‘ ‘ ...from the moment we spoke, | knew Turner BUtler
, ’ We sell businesses

that | was dealing with a very special
person...

Mr Shaun Sweeney
(Director)

Turner Butler

The Manor
Sweetcroft Lane
Hillingdon
Middlesex

UB10 9LE

Saturday, 14 August 2004

Dear Shaun
COST REDUCTION GROUP LTD

Following the various trials and tribulations of the last few weeks concluding the buy-out of Cost
Reduction Ltd, | wanted to write to express my deep personal gratitude and professional
admiration for all your efforts and support.
From the very first moment we spoke, | knew that | was dealing with a very special person. Your
passion, your belief in people (and specifically me) and your drive and determination were
simply awesome.
Since the age of ten, | have always had a deep-seated dream of running my own business.
Shaun, you helped me realise that dream and got me my first step on the ladder. For that my
gratitude knows know bounds.

Shaun, many thanks once again and | look forward to keeping in touch with you over the
coming months and years. | am sure that we will be working plenty more deals together !

In the meantime, | remain.

incerely yours,

www.turnerbutler.co.uk Call free 0800 028 9999



